DEBT CUTTER"

Types of Hardship

Types of assistance that
can be offered include:

1 A temporary freeze on

interest
1 Reduced payments
for the 3-6 months

1 An extension of your
loan to clear arrears
owed

Hardship is only temporary,
for more long-term solu-
tions for dealing with un-
manageable debt or for fur-
ther assistance, contact
Debt Cutter on 1300 877
211.

1300 887 211

PO Box 1556, Capalaba,
QLD, 4157

enquiry@debtcutter.com.au

www.debtcutter.com.au
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Have you experienced a change in circumstances that is

now affecting you financially?

i Unemployment
i Il health or injury
i Relationship breakdown

Do you find yourself unable to afford your minimum repayments? Ask your creditors for
temporary financial hardship assistance using the steps below.

What is hardship?

Hardship is a temporary arrangement to assist you when you intend to maintain your re-
payments for your debts, but are currently unable to. Hardship is meant to give you tem-
porary relief to allow your financial position to be restored and you can return to your reg-
ular debt repayments.

The type of temporary assistance that may be offered is based on your circumstances
and your creditor’s policies.

How do | apply for Hardship?

1. Contact your bank/ creditor and request information on the hardship facilities they
offer and the implications of applying. Most banks have a specialised hardship team
to assist you. Your banks hardship details can be found in our online Advice Centre
at www.debtcutter.com.au/debt-help-advice-centre/financial-hardship-resources/

2. Once you decide to proceed, notify your bank either in writing or verbally that you are
unable to maintain your current payment arrangement.

3. Prepare your Statement of Financial Position (SOFP). This is a detailed budget which
also outlines your current assets and liabilities. We have put together a SOFP tem-
plate for you to use. This template and a cover letter example can be downloaded
from the Advice Centre resource page on our website: www.debtcutter.com.au/debt-
help-advice-centre/

4. What you need to provide to your creditor with the request:
3-6 months of bank statements

Proof of income e.g. payslips and/or Centrelink statement
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Proof of expenses e.g. utility bills, rates notice
i Proof of circumstance e.g. medical certificate, separation papers

Forward your application to your creditor’s hardship team. Once your application has been
received by your creditor they have 21 days to give you a decision. They may request fur-
ther information to do so.

If they accept your application, ask your creditor to clearly specify the terms and conditions
IN WRITING and how the temporary hardship assistance will affect your credit facility going
forward.


http://sandbox.debtcutter.com.au/debt-help-advice-centre/financial-hardship-resources/
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What if | am rejected?

Your creditors can reject your hardship application if your circumstances do not meet their
guidelines. If your application is rejected, request that your creditors advise the reason in
writing. You can then use this information to reapply or take up a dispute with the Financial
Ombudsman Service 1300 78 08 08, if you believe your application has not been fairly dealt
with.

Further resources and information on Financial Hardship

The Australian Bankers Association provide a comprehensive online resource called “Doing
it Tough” that gives you the complete ins and outs of Financial Hardship. It can be found
here: www.doingittough.info

How can Debt Cutter help?

o) Your debt situation is beyond financial hardship;
o) Your hardship requests are being denied; or
o) Not able to meet multiple creditor demands

Debt Cutter offer a debt negotiation and consolidation service. We negotiate an arrange-
ment for you with your creditors, suited to your particular financial situation and then con-
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